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Aspect Group Services Ltd provides Roofing and Property Services, operating in the private, commercial and public sectors. This policy relates to all activities and locations where Aspect Group Services Ltd operates whilst delivering Roofing or Property Services works.

It is the responsibility of all persons who work for Aspect Group Services Ltd (Directors, Managers, Employees, Contractors etc) to ensure that no individual is adversely affected by the quality of our work activities. In this way, each and every individual within Aspect Group Services Ltd has a vital part to play in maintaining and improving the Company’s quality standards.

Responsibility for the overall implementation, maintenance and development of our Quality Management System ultimately rests with the Senior Management of Aspect Group Services Ltd. This includes the setting and reviewing of objectives and the provision of adequate resource to allow those objectives to be achieved. This is undertaken with the participation and consultation of employees and affected parties.

It is also the responsibility of Senior Management and the individual/s responsible for managing compliance within Aspect Group Services Ltd to ensure that our Quality Policy and Statement of Intent remain relevant to the business, considering all of the applicable requirements and accreditations to which Aspect Group Services Ltd subscribes. This Policy does not include Design as it is not deemed applicable to Aspect’s work given that the Company works to either customer specifications or manufacturer methods of work.

Management recognises the importance of the role that staff play in upholding standards of quality and actively encourages their involvement in improving existing systems, including reporting of any risk that may adversely affect our quality standard. We also recognise the importance of ensuring that staff are adequately trained, informed and supervised to fulfil their duties successfully, whilst meeting our quality benchmarks and standards.

Aspect Group Services Ltd has developed its Management System in line with ISO9001:2015 as it is committed to using a Management System that demonstrates a pro-active approach of employee involvement and continuous improvement of our quality performance.

The effectiveness of our Quality Policy and its implementation are subject to Management Review at regular intervals, whilst all related processes and procedures are subject to ongoing internal and external audits.

This document will be communicated within Aspect Group Services Ltd and will be available to all interested parties, upon request. 
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